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Leyes del Estado requieren ajustes al servicio de recoleccion de basura

¢Por qué? ;Y porque ahora?

¢Cuales son los cambios?

¢Cuando tendran efecto estos cambios?

¢Qué tengo que hacer?

CLIENTES RESIDENCIALES

Todos los clientes de viviendas
unifamiliares  recibiran  botes tamafio
estandar de 64 galones (para basura
regular, reciclaje y verde/comida organica)
sin ninguin costo adicional-estos botes son
lo doble en tamafio que cualquier bote
tradicional. Viviendas unifamiliares pueden
escoger un bote de 96 galones o 32
galones por un costo diferente mensual.

CAMBIOS DE TARIFA

Actualmente, clientes residenciales pagan un promedio de $35.90 al
mes. Estas tarifas para clientes residenciales no han incrementado
desde el 1 de julio del 2018. Serd efectivo el 1 de enero del 2021, que
todos los clientes residenciales vean un incremento de $1.31 al mes O
(3.65%) en su servicio mensual. En el 1 de julio del 2021, las tarifas
seran ajustadas anualmente segun el Indice de precios al consumidor y
un cargo de reemplazo de capital del 1%.

Bote estandar de 64 galones
Bote de 96 galones
Bote de 32 galones

Ningun costo mensual adicional
+$5.02 mas por mes
-$2.41 menos por mes

CLIENTES DE TERCERA EDAD

Clientes de la tercera edad en viviendas unifamiliares que utilizan un
bote de 32 galones, y que actualmente califican a una tarifa reducida por
Edison o SoCal Gas recibiran un descuento adicional.

ﬁ Clientes comerciales y la mayoria de las

viviendas multifamiliar, que utilizan servicios
de botes grandes recibiran nuevos botes en

TRASH SERVICE

CHANGES
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State Law mandates adjustments in trash collection services.

WHY? AND WHY NOW?

WHAT ARE THE CHANGES?

O |4,

WHEN WILL THESE CHANGES TAKE EFFECT?

WHAT DO | NEED TO DO?

RESIDENTIAL CUSTOMERS

All single-family residential customers will
receive standard 64-gallon containers
(regular waste, recyclables, and green/
organic food waste) without any charge--
the containers are twice the size of the
typical trash container.  Single-family
residents may choose to have a 96-gallon
container or a 32-gallon container for a
slightly different monthly service rate.

RATE CHANGES

Currently, residential customers pay an average service rate of $35.90
per month. Residential customer service rates have remained the same
with no service rate increases since July 1, 2018. Effective as of January
1, 2021, all residential customers will see a $1.31 per month (or 3.65%)
increase in the monthly service charge. On July 1,2021, rates will be
adjusted annually according to Consumer Price Index and a 1% capital
replacement charge. Once the fransition to automated service takes
place, the following rate changes will take effect:

STANDARD 64-GAL CONTAINER NO ADDITIONAL MONTHLY SERVICE CHARGE
UPGRADED 96-GAL CONTAINER  +§5.02 MORE PER MONTH
DOWNGRADED 32-GAL CONTAINER -§2.41 LESS PER MONTH

SENIORS

Seniors living in single-family residences that use a 32-gallon container
who currently qualify for a reduced rate through a utility provider (Edison,
SoCal Gas) would receive an additional discounted rate.
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Commercial ~ customers and  most
multi-family housing complexes that use
large bin services will be receiving new

Contactanos la mayoria de los casos. HERE’S HOW YOU CAN REACH US containers in most cases.

Servicios para clientes comerciales no se han incrementado desde el 1 Commercial customer service rates have remained the same with no
de julio del 2018. Sera efectivo el 1 de enero del 2021, que todos los service rate increases since July 1, 2018. Effective as of January 1, 2021,
clientes de contenedores comerciales vean un incremento de 20.2% y all commercial bin users will see a service rate increase of 20.2%, and

unidades multifamiliares veran un incremento de 26.5%. multi-housing unit complexes will see a service rate increase of 26.5%.
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CAC THAY POI VE
DICH VU RAC THA

Luat Tiéu bang yéu cau thue hién cac diéu chinh vé cac dich vu thu gom rac.

TAI SAO? VA TAI SAO LAI LA BAY GIO?

CAC THAY DOI LA GI?

KHI NAQ THI NHUNG THAY BGI NAY SE
DUQC AP DUNG?

TOI CAN PHAI LAM GI?

SAU DAY LA CACH MA QUY VI CO THE LIEN

LAC VOI CHUNG TOI
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CAC KHACH HANG CU DAN

Tét ca cac khach hang cu dan loai hd gia dinh
don sé nhan dugc cac thung 64 ga-1ong (rac thai
thdng thuong, rac thai tai ché, va rac thai
xanh/thiic &n hitu co) ma khdng mat phi - cac
thiing chtra ¢6 kich cd gap doi kich ¢ clia thiing
chta rac dac thu. Cac cu dan hd gia dinh don co
th€ chon thiing 96ga-16ng hodc thiing 32 ga-long
vGi muc phi dich vu hang thang khac mét chut.

CAC THAY POI VE MUC PHI

Hién tai, cac khach hang dan cu trd mot mic phi dich vu trung binh la
$35,90 mdi thang Cac muc phi dich vu khach hang dan cu van duy tri g
miic tuong tu ma khong tang phi ké tir ngay 1thang 7, 2018. Bat dau co
hiéu Iyc ti ngay 1thang 1, 2021, tat ca cac khach hang dan cu sé thay mot
khodn tang $1,31 mdi théng (hoéc 3,65%) gia téng phi dich vu hang thang.
Vao ngay 1thang 7, 2021, cac muc phi sé dudc diéu chinh thudng nién theo
Chi s0 gia tiéu diing va 1% phi thay thé von. Khi viéc chuyén giao sang dich
vu tw dong duoc thuc hién, cac thay doi v& muc phi sau day sé dudc ap
dung.

THUNG 64 GA-LONG TIEU CHUAN  KHONG CO THEM PHI DICH VU HANG THANG

THUNG 96 G A-LONG NANG CAP  + THEM $5,02 MOI THANG
THUNG 32 GA-LONG HA CAP - GIAM $2,41 MOI THANG

NHUNG NGUOI CAO TUOI

Nhiing ngudi cao tudi séng trong cac nha & hd gia dinh don ma si dung
mét thung 32 ga-ong, 1a ho gia dinh hién dang d tiéu chu&n nhan murc phi
giam gia thong qua mdt nha cung cp tién ich (Edison, SoCal Gas), sé
nhan duoc mot mdc phi gidm gia ba sung.

ﬁ Céc khach hang doanh nghiép va hau hét cac

khu lién hgp nha danh cho nhiéu ho gia dinh st
dung céc dich vu thung réc cd lon sé nhén duoc
cac thling mai trong hau hét cac truang hap.

Cac mirc phi dich vu khach hang thuong mai van duy tri @ muc tuong tw ma
khong tang phi ké tr ngay 1 thang 7, 2018. Bat dau co hiéu Iuc ti ngay 1,
thang 1, 2021, tt ca nhiing ngui diing thling rac thuong mai sé nhan mdc
tang gia dich vu la 20,2%, va cac khu lién hgp nha danh cho nhiéu hd gia
dinh s& nhan muc tang gia dich vu 1a 26,5%.2 ga-1dng véi muc phi dich vu
hang thang khac mét chut.



